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Telecommuting is the way of the future. The number of 
American telecommuters is growing steadily—in fact, roughly

of workers report that they telecommute 
consistently. Traditionally, employers 
assumed that telecommuters weren’t all

that productive, but recent studies highlight that telecommuting 
offers a number of benefits for both employers & workers alike.

40%
Here’s a brief look at the state of telecommuting in the U.S. currently, 

as well as an examination of the benefits of telecommunication, as a whole.

Statistics
The average telecommuter: 49 years old, a 
college graduate, earns roughly $58,000 annually, 
works with a company with around 100 employees.

The average worker telecommutes 
at least two days each month.

of workers telecommute 
more than 10 days in a 
month.9%

of workers report that they 
occasionally telecommute, 
as compared to % in 1995.37%

From 2005 to 2012, one estimate 
notes that telecommuting has 
increased by

2
day per month

If that percentage included the 
self-employed, workers who are 

employed outside of a traditional 
office (i.e. construction), companies 

with a completely remote workforce, 
and workers who telecommute only 

one day a week, then the 
telecommuting number would be 

much higher: around 30% of the 
American workforce.

2.6%
of the American 

workforce 
telecommutes-

this translates to 
3.2 million 

workers.

Roughly

80%
of the American 

workforce, according 
to one study, noted 

that they would like to 
telecommute at least 
partially during the 

workweek.

79%

One study notes that 
companies that let at least 

100 employees spend 
at least half of their work time 
working from home can save 

$1 million
on various expenses each year.

When American Express 
workers had the chance to 
work from home, they handled

Letting a single 
employee work from 

home can save a business

$10,000.

That employee can also save 

$6,800
each year on not commuting 

and other expenses.

Alpine Access attributed a 
30%  boost in sales and a 

90% reduction in customer 
complaints to their 

home-based workers.

Another study on 
telecommuters noted 

that home-based customer 
service workers made 

13.5% more calls than their 
office-based counterparts.

Telecommuters work 
five to seven more hours 
than non-telecommuting 

workers—and they usually 
work when they’re sick or 

on vacation.

90% 30%

365

more calls and produced 43% 
more business opportunities 
than other office-based 
American Express workers. 26%

Telecommuting 
workers are 53% 

more likely to work 
more than 40 hours a 
week as compared to 
non-telecommuters.

56% believe that 
telecommuters are just as 
productive as traditional workers, 
and 24% believe they are more 
productive.

In fact, 80% of workers 
in one study noted that 
telecommuting allowed 

them to balance 
life and work more 

efficiently. 

Workers who are allowed to work 
from home report 25% lower stress 

levels, and 73% eat healthier. 

76% are also more loyal 
to their company.

Back in 1995, only 47% 
of Americans believed 
telecommuters could 
be productive. Now 
that number has 
climbed to 58%.

78% of employees 
who call in sick do so 

not because of illness, 
but because of stress or other 

issues. Working from home allows 
employees a chance to effectively 

handle life-work balance. 

76%

80%

47%

A Stanford University 
study noted that full-time 

telecommuters are 13% more 
efficient than office workers.


